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@&V HOUSEHOLD ELECTRIC WATER HEATERS (strana 5)
designed for wall installation
TECHNICAL DESCRIPTION. MANUAL FOR INSTALLATION, OPERATION AND
MAINTENANCE. WARRANTY AND WARRANTY CONDITIONS
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EN Table 1/ Tabulka 1
1 | Water inlet Mode! / Model 72280 72281
odel / Model
2 | Water outet TREND CERAMIC TREND CERAMIC
3 | Combined valve 150 200
41- Capacity group / Skupinovy
5]- objem
5l- 150 200
71-
(@) y
X Fig. / Obr. 1
1| Vst d D 586 586
) V§ l:p voz Dimensions /
ysupvo y’ . Rozmery H 1015 1255
3 | Kombinovany ventil B 930 1170
41- w 600 600
2 - E 105 105
71~ C 190 190
M 560 780

Technical parameters/ Technické parametre:

Model

Objednavkovy kéd

TREND 50
CERAMIC

100199

TREND 80
SLIM
CERAMIC
100309

TREND 80 TREND 100 TREND 120 TREND 150

CERAMIC

100210

CERAMIC

100310

CERAMIC

100314

CERAMIC

100315

TREND 200
CERAMIC

100331

Objem L 50 80 80 100 120 150 200
Vnutorny povrch nddoby smalt smalt smalt smalt smalt smalt smalt
Energeticka trieda C C C C C C C
Zatazovaci profil M M M M M L L
Roénd spotreba elektriny kWh/annum | 1401 1375 1366 1343 1333 2555 2506
Prednastavenie teploty termostatom °C 60 60 60 60 60 60 60
Tlak MPa 0,7 0,7 0,7 0,7 0,7 0,7 0,7
aj \d 230 230 230 230 230 230 230
Elektricky vykon kw 2 2 2 2 2 2,2 2,2
Mix vody ohriatej na 40°C. L 70 118 120 144 188 217 322
Hmotnost s balenim kg 21,5 30,0 28 33 37 44,5 64
PRIPAJANIE
1 (vypust teplej vody) G 1/2M G 1/2M G 1/2M G 1/2M G 1/2M G 1/2M G 1/2M
2 (vstup studenej vody) G1/2m G1/2m G1/2m G 1/2m G1/2m G1/2m G 1/2m
3 (ukazovatel teploty)
4 (vonkajsi termostat)
5 (priruba s vyhrevnym telesom)
6 (podsvieteny vypinac)
ROZMERY
A (vy3ka) mm 760 1125 835 1005 1170 1015 1255
C mm 155 155 185 185 185 190 190
D (priemer) mm 387 387 462 462 462 586 586
mm 80 80 96 96 96 105 105
F (3irka) mm 410 410 484 484 484 600 600
G mm 33 33 33 33 33 43 43




0
\
:y

1| Wall Stena

2 | Plate Platte

3 | Stud Stiftschraube
R 10Ty 4 | Nut Mutter

EN
1 | Plate 4x60x360
2 | Appliance plate
3 | Bolt (stud) ) M10
4 | Nut
5
6
7

Column (bracket)

@ EN Remark:
6

- « Pos. 1,5 and 6 are welded. Plate 4x100x100
B (4 « The premise floor and ceiling are made Anchors for concrete

Pl of reinforced concrete. [

, S SK Poznamia: 1 | Doska 4x69x360

R « Positionen 1,5 und 6 sind geschweift. | 2 | Doska ohrieva
b « Raumdecke und -boden aus Stahlbeton. | 3 | Skrutka M10
H —30 0 4 | Matica
A 5 | Stipec (uhol 50x50x5)
5- 50505 6 | Doska 4x100x100
7 | Kotvy do beténu

EN - for water pressure in the mains above 0,5 MPa
SK - pre tlak vody v potrubi viac ako 0,5 MPa

EN SK
1 | Water heater Ohrievaé vody
2 |Water inlet Vstup vody
3 |Water outlet Vystup vody
4 | Stop cock Uzaver
5 |Combined valve Kombinovany ventil
6 |Reducing valve Redukény ventil
7 | Cold water Studend voda
8 |Hot water Tepla vody
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Thermal cut-out
Thermostat
Rocker switch
Heater
Anode
Anode tester
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Tepelna poistka
Termostat
Prepinac
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Andda tester
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WARNING! Before installation and operation with the appliance, read carefully the present manual!

KEY REQUIREMENTS FOR SAFETY

Before starting the installation of your appliance and its operation it
is compulsory to read carefully the text of the instructions booklet.
Itis designed to familiarize you with the unit, with the rules for its
proper and safe use and the minimum activities necessary to
maintain and service it. Furthermore, you will need to provide this

qguide for use by qualified persons who will install and repair the
unitin case of failure. Installation and commissioning of the unit is
not a warranty obligation of the seller and/or manufacturer.

Keep this guide in a suitable place for future reference.
Compliance with the rules helps for safety use of the appliance and
is one of the warranty terms and conditions.

ATTENTION! Installation of the water heater and connection to the water main system
should be performed only by qualified persons in accordance with the instructions in
present manual and local regulations in force. Installation of safety and other components
provided by the manufacturer is COMPULSORY!

ATTENTION! Connection of the water heater to the water main system should be
performed only by qualified persons in accordance with the instructions in present manual
and local regulations in force. The appliance should be properly connected to the current-
carrying wires and the protection grid! Do not connect the appliance to the electrical
installation before filling its water tank up with water! Failure to comply shall make the
appliance dangerous and in such state its use is strictly forbidden!

ATTENTION! Connecting the tank with integrated heat exchangers to a local heating system
(solar and/or other water heating systems using water or water solution as coolant) must be
carried out by qualified and competent persons in accordance with their design. The way of use
of such water heater when heating the water in its tank from an alternative electric coolant, as
well as compliance with safety measures must be carried out as described in the
supplementary instructions, regulations and requirements for use, servicing and maintenance.
Such additional instruction booklet is provided by the company responsible for the design and
installation works for connecting the tank to alternative heating sources.

WARNING! When using the appliance there is a risk of hot water scalding!

WARNING! Do not touch the appliance and its control panel with wet hands or if you are
barefoot or standing on a wet spot!

WARNING! This appliance may be used by children of age 3 years old and persons with
reduced physical, sensory or mental capabilities, or lack of experience and knowledge,
where they are under supervision or instructed about the safe use of the appliance and
understand the dangers. Children must not be allowed to play with the unit! It is absolutely
forbidden that children undertake cleaning or servicing of this appliance! Children aged
from 3 to 8 years are only allowed to operate the tap connected to the water heater.

ENVIRONMENTAL PROTECTION
This appliance is marked according the REGULATION concerning

documents indicates that this appliance may not be treated as
household waste. Instead it should be handed over to the

waste electric and electronic equipment (WEEE). By ensuring this
product is disposed of correctly, you will help prevent potential
negative consequences for the environment and human health,
which could otherwise be caused by inappropriate waste handling
ofthis product. _

The symbol /‘_{ on the product, or on the accompanying

applicable collection point for the recycling of electrical and
electronic equipment. Disposal must be carried out in accordance
with local environmental regulations for waste disposal. For more
detailed information about treatment, recovery and recycling of
this product, please contact your local city office, your household
waste disposal service or the shop where you purchased the
product.
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TECHNICAL DESCRIPTION

The water heater is intended for domestic purposes in households, and can
provide hot water from the common water main system simultaneously for a
few consumers - kitchen, bathroom and etc.
The heated water should be correspond to the normative documents for
domestic water and, in particular: its composition of chlorides should be less
than 250 mg/l; the electrical conductivity should be more than 100 puS/cm
and pH=6,5-8 for the water heaters with enameled water tanks; the
electrical conductivity should be less than 200 uS/cm for the water heaters
with chrome-nickel steel water tanks. The water pressure in the water
supply system should be higher than 0.1 MPa and lower than 0.5 MPa. If the
water pressure is higher than 0.5 MPa — please refer to the instructions in the
section for connection to the water supply network. Special water heater
models are in production (for regions where local regulations require) with
design to work in plumbing pressure up to 1 MPa.
The appliances water containers of the appliances are properly protected
against corrosion by using high quality enameled coating, or are made of
high-range alloy chrome-nickel (corrosion resistant) steel. Water tanks with
enameled coating are equipped with built-in anodes made of special alloy
providing additional protection.
The outer casing of the appliances is made of epoxy-polymer coverage and
the heat insulation is made of CFC-free polyurethane foam.
Schematic views of the basic models with their modifications are shown in
Fig. 1, and their engineering characteristics — in Tables 1. Please refer to all
figures and tables in the manual.
Models of water heaters and their modifications are marked with a number
with an additional letter and number as follows:
+ xxx — the first three digits after the letters in the name
TREND are the code for the capacity range of the water
heater.
+ "CERAMIC" - with a ceramic heating element, 1.5 kW for
units of volume group 501 and up to 2.2 kW for others.
The exact and complete model number, nominal operating parameters
and serial number of purchased water heater are marked on
manufacturer plate affixed on its body.

Water heaters for vertical installation. These models of heaters are
designed for mounting only in a vertical position with cold and hot water
pipes downward, Fig. 1.

WATER HEATER INSTALLATION ON THE
WALL OF THE PREMISE

The water heater can be installed only in normal fire safeguarded
premises and where temperature cannot fall under 0 °C. The availability
of a siphon on the installation for waste waters as during normal usage
of the water heater, water may leak from the safety valve aperture. Atthe
same time the siphon will facilitate the water tank maintenance,
prevention and servicing operations when water needs to be drained
out of the water tank.

The type and nature of wall construction material, the appliance
dimensions, the way of fixing it, the location of its fixing elements and
tubes, its protection against dripping water must be taken into account
when choosing the proper place for installation. The appliance must be
mounted where it is protected against water dispersion or water pouring
over. In order to reduce heat loss it is recommended to keep minimum
distance between the heater and the places where the hot water is
used.

It is obligatory that there are spaces provided between the appliance and
the surrounding walls and the ceiling of the premise, as follow:

« For vertical heaters — at least 70 mm between the appliance and
the ceiling; at least 50 mm between the appliance and the side
wall; at least 350 mm below the appliance to facilitate servicing
and possible repair.

Water heater should be installed steadily on the wall of the premises. For
this purpose steel bolts (studs), tightly fixed in the wall, with diameter 10-
12mm are used. The fixing elements should be secured against pulling

aside the wall — they should be anchor or passage bolts (depending of
the wall construction material). It is recommended that the elements on
which the heater will be suspended are designed for three times greater
loads than the appliance total weight and located in the water therein.
Installation of the water heater on decorative walls (made of single bricks
or of other light materials) is strictly forbidden. On Fig. 1 and in the tables
are shown the

distances between the bolts (studs) for mounting the units. Vertical heaters
of 150 and 200 liters are equipped with special type of suspension plates
and correspondingly the distance between the bolts (studs) differs from that
of other models and modifications, please refer to Fig. 1.

WARNING! The bearing plates of horizontal water heaters must be

securely clamped to the premise wall. Under the bolts heads (nuts on

studs) must be placed support washers!
Given the greater weight for water heaters of 150 and 200 liters there are
higher requirements for fixing to the premise wall and to the wall itself:

« Given the wall type, material and strength, in order to provide secure
attachment for vertical water heaters it is necessary to build an
additional structure or to take adequate measures to strengthen an
existing one. Samples of such constructions are shown on Fig. 2 for
reinforced concrete wall thick 25 cm and more, and on Fig. 3 - for brick
wall and others materials.

WARNING! Non observance of the requirements for fixing the water

heater on the wall may cause damages of the appliance, damages on

other appliances and the premises, where the device is located, as well
as corrosion of the casing or even more serious failures and damages. In
such cases eventual failures and damages are not a subject to
manufacturer and seller warranty liabilities and will be at the expense of
the party which has not observed the present manual instructions.
The water heater mounting to the premise wall must be completed only by a
specialist.

WATER HEATER CONNECTION TO THE WATER
SUPPLY NETWORK

The plumbing to which the water heater will be connected, as well as any
other elements included in it shall have to withstand sustained water
temperatures above 80 °C and for short periods - above 100 °C, as well as
to pressure at least twice high the appliance working pressure.
Upon connection of the water heater to the water supply grid, the arrows and
indication rings around the water heater pipes for hot and cold water must be
observed (inlet and outlet pipes). With an arrow towards the pipe and blue
color is marked the cold water pipe and an arrow starting from the pipe in red
color - the hot water pipe. Some appliances pipes are additionally marked
with badges. The pipes outlets are with threading 1/2". A schematic diagram
for water heater connection is shown on Fig 4. Where local regulations
require use of additional devices that are not included with the unit supply
set and are not placed in the packaging, these must be purchased and
installed according to regulations.
The water heater is equipped with a combined check-safety valve. The latter
is factory-fitted on the cold water pipe or is located in the packaging of the
appliance. The combined non-return-safety valve located in the packaging
of the appliance MUST OBLIGATORY be mounted on the cold water pipe.
During that installation follow the arrow on its hull showing the direction of
water flow through it.
WARNING! It is FORBIDDEN to install any kind of shut-off fittings
between the combined valve and the water heater! It is absolutely
forbidden to obstruct the lateral opening of the combined valve and/or to
blockits lever!
Where the plumbing pipes are copper or of another metal, other than that of
the water tank, or where brass fasteners are used, it is obligatory to install on
the water tank inlet and outlet non-metallic couplings (dielectric fittings).
ATTENTION! For appliances with heat exchangers. It is compulsory
that all additional tube outlets (except the outlets of the heat
exchangers), which will not be connected to the plumbing, as well as the
outlets for additional thermostats and/or thermomanometer must be
closed with the equipment from the package, or other suitable
equipment for this purpose. The compounds should be sealed for a



water pressure of at least 1,6 MPa.

It is recommended to set up a draining system for any dripping from the
combined valve side opening. The draining pipe must have a constant
downward slope and located in frost secure environment and its ends to
be constantly kept open to the atmosphere.

Once the water heater is connected to the water supply main, its water
tank should be filled up with water. It is carried out in the following order:
Open completely the turn-cock for hot water of the most distant
mixing tap;

Open the stop valve on pos. 4 from Fig. 4);

Wait until a thick and powerful stream of water runs out of the
mixing tap;

Close the turn-cock for hot water of the mixing tap;

Lift the lever of the combined valve on pos. 5 from Fig. 4) and wait
for about 30-60 seconds until a thick and powerful stream of water
runs out from the valve side opening;

Loose the lever of the combined valve.

WARNING! If no water is coming out of the opening of the combined

valve or the flow is weak (during normal water pressure), this should

be considered as a malfunction indicating that impurities from the
plumbing or caused by sewage connections have blocked the safety
valve of the combinedvalve.
IT IS FORBIDDEN to proceed with appliance electric connection before
eliminating the reason for malfunction!

WARNING! Failure to comply with the requirements for connection
to the water supply system may cause partial filling up of the water tank
and malfunction of the heating element, or when the combined valve
is not installed at all or has been improperly installed this may even
cause destruction of the water tank, the room and/or other damages to
tangible and intangible property. Such consequences are not within
the scope of manufacturer or seller warranty liabilities and shall be at
the expense of the party, which has not observed the present
manual instructions.

WARNING! The combined reciprocating safety valve is one of the

unit safety components ensuring security for water heater users. It

is specifically FORBIDDEN to use the water heater with a defective
or removed/unmounted combined safety valve!
The water heater connection to the water supply system must be
performed only by qualified persons.
Where necessary the safety valve may serve for draining the water out of
the water tank. Itis carried out the following order:

« Disconnect the heater from the mains with the optional device and
for greater security disconnect the fuse in the heater phase
circuit.

« The cold water access to the appliance is cut— close the stop
cock (pos. 4 from Fig. 4).

« Open the hot water cock on the tap or disconnect the tank hot
water pipe (outlet pipe) connection.

« Lift the lever of the combined valve on pos. 5 from Fig. 4 and wait
until the water stops flowing out of the valve opening.

These steps do not still secure the complete draining of the water out of
the tank. It is completed only by a qualified person because it requires
complete disconnection of the appliance electric circuit and dismantling
the water tank flange.

WARNING! IT IS STRICTLY PROHIBITED to turn on the heater

power while the water tank is partially or completely emptied of

water! Do not forget to fill the tank with water before putting it back
into operation.

WARNING! The coolant circulation through the heat exchanger of a

water heater equipped with such device is PROHIBITED when the

water tank is partially or completely emptied of water.

WARNING! When draining the water out of the water tank all

necessary precautions must be taken to prevent damages from

flowing out water.
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CONNECTING THE WATER HEATER WITH HEAT
EXCHANGER TO THE ALTERNATIVE HEAT
SOURCE CIRCUIT

The water heater with heat exchanger must be connected to the alternative
heat source in accordance with the special additional instructions provided
by the company responsible for the installation and connection of the heater
design. It is mandatory to install all supplied and/or recommended by this
company safety, control and coolant movement management devices.
WARNING! It is prohibited to fit stop valves on heat exchanger both ends
(inlet and outlet) simultaneously. In cases where the water heater heat
exchanger shall not be used and is not connected to the heat source
circuit, it must be filled with propylene glycol solution suitable for heating
systems.
Connecting the heat exchanger of the water heater to an alternative heat
source circuit must be completed only by qualified technicians in the field
from a company specializing in such services and in accordance with the
design.

WATER HEATER CONNECTION TO THE POWER
SUPPLY NETWORK

WARNING! Do not proceed to connect the water heater to the power
supply network unless you have made sure that its water tank is full with
water! Check!
The water heater is an appliance with protection degree against current
damages Class |, which requires its compulsory connection to the earthling
circuit of the power supply installation.
The water heaters models electric circuit schema are shown on Fig. 5. The
electric power supply of the water heaters is 230 V~ and should be
performed by a separate current circuit of insulated three-core supply cable
with a cross-section of each of the wires of 2,5 mm? (phase, neutral and
grounding). Therefore if the in-wall cable is two-wire, a qualified electrician
must add a third, protective conductor with no interruption on its track from
the switchboard to the water heater. If the earthling conductor/wire has
intermediate connections, latter must be secured against loosening.
Otherwise the appliance shall not be correctly earthed and it shall reduce its
safety.
WARNING! IT IS COMPULSORY that in the electric circuit feeding the
heater is installed such a device which in the conditions of over voltage
category Il provides full disconnection of all poles. The conductors
between the circuit and the device incoming electrical terminals must not
be interrupted by any circuit breaker or fuse. Should the water heater be
installed in premise with shower cubicle and/or bath the disconnecting
device must be located outside.
All the extremities of wires in the appliance circuit must be properly
connected to the main power switchboard and in the heater connection point
to the power supply grid. In the phase circuit it is obligatory to install an
electric fuse 10 A for water heater electric capacity up to 2 kW and 16 A for
electric capacity of 3 kW. The electric installation to which the heater will be
connected must be built in accordance with the requirements of the
applicable statutes and local regulations in force. Where the regulations in
force do not require that in the water heater circuit be installed an automatic
breaker against leakage of current (residual current protection device), we
recommend to install such a device.
The connection of the cables from the mains switchboard to the unit
terminals shall be carried out after carefully removing the plastic cover so
that the electrical wiring in the unit does not disengage. In accordance with
electric circuit schema glued on the cover connect the phase conductor of
the power wire to the terminal marked L (or A1 depending on the
modification), the neutral wire to the terminal marked N (or B1) and the
earthling — to the security terminal (screw or stud) marked for protective
earthing. The power cord must be secured against displacement by using
the cable clamp located next to the cable hole in the plastic cover. After
connecting and attaching the power cable, put the plastic cover into place
and secure it with screws, taking care for free movement of cables,
thermostat capillary tube and the control switch.



If you have purchased water heater with pre-installed power cord with a
plug, the electric connection shall be carried out as the plug in put directly in
a functioning and grounded socket of the premise electric installation. The
socket should be on a separate, dedicated only for the water heater circuit
and located so as to be easily accessible after the unit installation. The
section of the electric installation wires in which the socket is placed must be
suitable for the water heater electric power consumption. On the phase line
must be installed a fuse (10 A for a capacity of 2 kW and 16 A for 3 kW). The
installation must be carried out in compliance with the regulations in force.
Taking out the power cord plug from its socket shuts down the water heater.
Faulty and / or inappropriate electric installation and / or socket are high-risk
conditions for accidents with damages to the product and possible damages
to the environment, objects and living species.
Once the appliance is connected to the power supply grid check its
functionality.
WARNING! Failure to comply with the requirements concerning
connection to the mains shall impede the appliance safety, in which it
is prohibited to use. Adverse effects occurring as a result of non-
compliance with requirements concerning the appliance electric
connection are not covered by the manufacturer and seller warranty
liabilities and are at the expense of the party violating the requirements
of thisinstruction manual.
Only qualified persons are entitled to connect the water heater to the
mains and to check its functionality.

HOW TO USE THE APPLIANCE

The water heater is switched on operative mode by switching the rocker
of the illuminated rocker switch by pressing its extremity marked ,I".
With the knob you may adjust to desired water temperature. Lighting of
the rocker when in switched on position indicates that the water heater is
operating and water is heating, while when the light is off it indicates
that the water has reached adjusted temperature and the heater is
switched off. You may switch off the appliance by pressing the end of
the rocker of the illuminated switch marked "0". The water heater
complete disconnection from power supply takes place from the
additional disconnecting device.

For models marked with the letter "D" each rocker on the double-rocker
illuminated switch located on the control dashboard serves to switch
on/off one of the heaters. Thus you may use appliance half or full
electric power depending on the specific needs and desired time for
water heating.

The appliance built-in thermostat unit has antifreeze function. When the
thermostat knob is to the extreme left, at the scale beginning, the heater
shall switch on at ambient temperature around 8-10 °C and shall switch
off at about 12-15 °C. Thus in case of air temperature fall in the room, the
water in the tank will be protected from freezing. ATTENTION! This
feature shall not prevent the water in the room plumbing from freezing!

There is a sector marked ECO on the graphics around thermostat knob.
When the knob mark is in the ECO sector area the water is heated to
optimal temperature with redused thermal losses and with lower
electrical energy consumption. At the same time the heated water is
enough for domestic use. When greater volume of mixed water is needed
the thermostat knob should be set to maximum setting for reaching
higher temperature of the water in the water heater. We recommend the
knob to be set to ECO when the water heater is being switched on for
extended periods of time with no warm water consumption only for
storing the heated water.

Switching on and off, set up and using water heaters equipped with
electronic control board takes place in accordance with the instructions and
requirements

listed in the additional manual supplied with the appliance — instruction how to
connect and use an appliance with electronic control board. For such appliances
the additional instruction manual is an integral part of the present installation and
operationmanual.

The thermometer installed on the appliance external coating indicates the 8

process of water heating. Itis not a measurement device and indicates only
the approximate temperature and quantity of hot water within the water tank.
WARNING! Do never switch the appliance if there is a chance that the
water in the water tank is frozen! This shall damage both heater and the
tank.
WARNING! This appliance may be used by children of age over eight
years old and persons with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, where they are under
supervision or instructed about the safe use of the appliance and
understand the dangers. Children must not be allowed to play with the
unit! It is absolutely forbidden that children undertake cleaning or
servicing of this appliance!

Within the combined valve is built a special controller which during water
heater normal operation allows the expanded during heating water not to
leak through the valve side hole, but to pass into cold water plumbing. The
quantity of this water is negligible and usually is with low temperature.
During normal operation of the water heater, as well as in present of
additional return valve, it is possible that through the valve side opening leak
some water drops. This should not be perceived as defect and the side hole
of combined valve should not be blocked because it shall cause destruction
of the tank. The built-in controller in the valve prevents, in case of cutting
water supply, the water in the water tank to return to cold water pipeline.
Using the built-in heater exchangers (for appliances equipped with) to heat
the water in the tank must take place in accordance with the instruction
provided for by the persons who carried out the design and installation of the
system for heating water from alternative electric sources. Compliance with
the instruction in such guides is mandatory.

When the appliance is used in areas with soft water rich in limestone it is
possible to hear some noises during water heating. The noise is due to the
limestone stitching on the heater and contained within the tank. The quantity
of limestone contained depends of the type of water and its heating
temperature. When the latter is higher than 60 °C the quantity of separate
limestone increases. Accumulated limestone impedes the heater efficiency
and may even cause its failure, while increasing the time for water heating.
When using the appliance it is possible to hear some weak noise due to the
water flow through the pipelines and the appliance, as well as to the natural
process of expanding and heating.

When the heater is regularly used to heat water to a lower temperature, it is
recommended to turn the thermostat knob at least once monthly to its
maximum position, then to heat the water to maximum degrees and keep it
such at least for 24 hours. The purpose it to prevent bacteria growth.

ADDITIONAL CORROSION PROTECTION

Enameled water heater tanks. In each water heater with enameled tank is
installed additional corrosion protection. It consists of an anode protector
(anode) of special alloy operating only when the water tank is full. The anode
is a consumable (i.e. a device with normal wear during the appliance
operation) and its average operational life is up to 3 years. This period
depends much of the type of operating the appliance and the characteristics
of the heated water. After the period of operational life, a manufacturer
authorized specialist or dealer service company must check the conditions
of the anode. Where necessary it should be replaced with new one.
Compliance with the inspection deadline and timely replacement of the
anode is important for the effective protection of the tank from corrosion.
Both the assessment and replacement of the anode are not subject of
manufacturer and seller warranty liabilities.

Water heater with enamel tank and anode tester. The availability of the
anode tester as control device is essential for the heater operation. Some
water heater modifications with traditional thermostat are equipped with
electromechanical anode tester (Fig. 6). It consists of a arrow-indicating
system with a scale and switch (button). The scale has two sections — red
and green. In tank normal operating condition the tester pointer is in the red
section - the tester is not switched on and the anode is working properly.
Checking the anode efficiency is carried out when the water is fully heated
(the thermostat is in position OFF, i.e. the key is not lit) by pressing for few



seconds the button on the tester. The arrow shall depart in the direction of
the scale green sector. The magnitude of the variation is strongly affected by
the parameters of the water and its temperature, as the boundary between
the two sectors correspond to the water average values. The anode
efficiency criterion is its arrow deflection. When at the time of pressing the
tester button, the arrow does not divert or is hold at the beginning of the red
section, you should contact the specialists at your nearest manufacturer or
vendor authorized service company. Their specialist shall review the tank
corrosion protection and repair, if necessary. In some water heaters
modifications the electronic control board indicates the anode efficiency and
degree of wear with periodic regular display blinking. With advanced wear
the size of lighted part decreases. More specifically the process is described
in the additional instruction manual concerning the electronic control board
functions. Once the lighted part of the display switches off completely you
may contact the closest service company to review and eventually replace
the anode.

Water tanks of high quality chrome-nickel alloy steel. Corrosion
protection and guaranteed long life are secured by correct choice of
steel, adequate design and engineering construction during tank
manufacture process.

SERVICE, PREVENTION, MAINTENANCE

In order to secure reliable operation of the water tank in areas with
highly calcareous water it is recommended to clean the limestone
accumulated within. This operation should take place at least once every
two years, while in areas with higher limestone content even more
frequently. The depositions on the enamel coating should not be
removed otherwise than wiped with dry cotton cloth and without using
hard tools. Regular limestone removal and cleaning is particularly
important for appliance reliable operation. It is recommended that
during this maintenance operation you carry out a review of the
enameled tank anode condition. These services are not subject to
warranty coverage and must be performed only by qualified person.

WARNING! In order to secure water heater safe and trouble-free
operation, the combined valve should be checked regularly for
reduced permeability. This is carried out by lifting the lever and
waiting 30 to 60 seconds from the valve side edge to run thick and
plenty water. This operation obligatory carried out after connecting
the heater to the plumbing and when filling of the tank with water in
the process of using the heater not less than once every two weeks,
as well as eventually after stop and start of water supply. If at full
tank by opening the valve does not leak or water flow is weak, there
is a failure and probably the valve is clogged by impurities in the
sewage. Using water heater combined with a defective valve is
strictly prohibited. Switch off immediately the appliance from the
power supply and contact the nearest authorized by manufacturer
service company. Otherwise, it will cause damage to the water tank,
and could cause tangible and intangible damages in the room
where the water heater is located.

The water heater outer shell and plastic parts can be cleaned using only
a slightly damp soft cotton cloth and never with invasive and/or
abrasive substances and preparations. Before cleaning the appliance, it
MUST be disconnected from the power supply with the additional
disconnection device. IT IS FORBIDDEN to clean the appliance with
steam generator. Particular attention should be paid to prevent wetting
of the appliance light switch on its control panel. The water heater may
be switched on in operation only after complete removal of moisture.
The rules for checking the anode protection and anode replacement
(please refer to previous section), as well as removal of the accumulated
limestone, must be strictly observed both during and after the appliance
warranty period.

During the appliance usage and maintenance do not damage the metal
plate with its technical data and serial number. Should you take it off, keep
it with the warranty form because it is the document serving to identify
the waterheater.

&
FAILURES

When the heater does not heat the water, check if the external disconnecting
device is not switched off, if the lighting key is switched off and if the
thermostat knob is not turned to the lowest position.

If the power supply is in order, the lighting key is switched on and the
thermostat knob is turned to its highest position, but the water in the
appliance is still not warming (it is possible that the lighting key or the signal
lamp are lighted or not), using the external disconnecting device unplug the
heater and contact the nearest authorized service company.

In case when from the mixer at completely open tap for hot water there is no
leakage or water flow is weak, check if the filter at the mixer outlet is not
clogged, or whether the shut-off valve before the heater is not fully or
partially closed (4, Figure 4), or if water supply is not stopped. If all listed
above causes are not the cause of failure, using the external disconnecting
device unplug the heater and contact the nearest authorized service
company.

When the water heater is equipped with electronic control board, at the end
of the additional instruction manual are listed the error messages appearing
on the display in case of failure and what measures to take for each case. In
any other general case of failure, using the external disconnecting device
unplug the heater and contact the nearest authorized service company.

WARRANTY, WARRANTY PERIOD AND
WARRANTY CONDITIONS

The warranty, warranty conditions, warranty period, warranty validity for
purchased appliance and service related manufacturer or vendor liabilities
during the appliance warranty period are listed in the appliance warranty
form. When buying the appliance the warranty form must be filled and
signed both by seller and buyer. Keep the warranty form in a secure place.

In all instances shall be in force the applicable laws, regulations and other
legislation dealing with the rights and obligations of consumer, seller and
manufacturer, and their relationships related to purchased water heater, its
installation, use, servicing and maintenance.

Repairs may only be carried out by authorized service partners of
Q-termo, s.r.o0.

It is necessary to observe all prevention principles when replacing the
anode and cleaning the naturally deposited scale. The manufacturer
recommends a preventive inspection of the anode rod after approximately
two years of operation of the heater. Inspection of the water heater and
possible replacement of the anode rod is not subject to the provided
guarantees and is covered by the owner of the heater.

To ensure the reliable functionality of the heaters in areas with very hard
water and high scale content, we recommend that the heaters be cleaned
and scale removed annually. The enamel glaze should only be wiped with
a dry cloth without using any hard objects. This type of service is not
subject to the provided guarantees, and may only be performed by a
qualified person.

In the case of water intake from a non-standard source (e.g. well water or
municipal connection in a neglected condition), the manufacturer
recommends the installation of a filter for solid particles and impurities. This
filter is best placed on the water inlet pipe to the building. This will
significantly extend the life of not only all electrical appliances that heat
water, but also the cartridge and seats of mixing taps.

The manufacturer recommends the installation of a small expansion vessel
for each water heater.

The enamel water heater is covered by a warranty period of 24 months
from the date of sale. The warranty period can be extended by 36 months,
with the exception of electrical and mechanical parts. Extending the
warranty is subject to a service inspection before the standard 24-month
warranty period expires. The service inspection is not part of the provided

0 guarantees, and all costs associated with the maintenance of the water



heater, possibly the replacement of parts and the performance of the
service worker, are covered by the owner of the heater. The subject of
warranty and free replacement is not the replacement of the anode rod.
The service inspection must be performed by an authorized service
partner of Q-termo, s.r.0. and must be properly recorded in the warranty
card. The warranty period is not automatically extended in the event of
any service intervention during the standard warranty period. A warranty
period of 24 months is provided for all electrical components of water
heaters without the possibility of extension.

The warranty conditions and the complaint process must be
followed in accordance with the General Terms and Conditions and
the Complaint Procedure (RP) of Q-termo, s.r.o.
Warranty term is determined by seller and is in force only for the
geographical territory of the country.
Warranty is valid only if the appliance:
« Is installed according to the requirements for installation and
operation.
« Is used only as per designed purpose and in accordance with the
installation and operation manual.
Warranty consists of free of charge repair of all factory defects, which may
arise during the warranty term. Repair is performed by service specialists,
authorized by seller.
Warranty is not valid for damages, caused by:

« Improper transportation

* Improper storage

« Improper usage

« Parameters of water, different from the admissible norms for quality of
drinking water, and particularly if: the composition of chlorides is more
than 250 mg/l; the electrical conductivity is less than 100 uS/cm and
pH is outside of 6,5-8 for water heaters with enameled water tanks; the
electrical conductivity is more than 200 pS/cm for water heaters with
water tanks made of chrome-nickel steel.

Supply voltage, different than the unit's rated voltage.

Damages due to freezing of water.

Elemental perils, disasters and other force majeure circumstances.

Non observance of the installation and operation manual.

In cases, when a non authorized person has tried to repair any kind of
adefect.

In the above cases the defect will be repaired against relative payment.
Warranty shall not apply to normal wear parts and components of the
device, parts that are removed during normal use, lighting and signal lamps
and the like, re-painting colour of external surfaces, change of shape, size
and location of parts and components that are exposed to impact and
conditions that are not considered normal use.

ATTENTION: The warranty condition is the use of the original
included accessories (such as safety valve) and original spare
parts.

Lost profits, tangible and intangible damages caused by temporary inability
to use the device during its prevention and repair shall not by covered by
the warranty.

COMPLIANCE WITH THE REQUIREMENTS OF THIS
INSTRUCTION MANUAL IS A PREREQUISITE FOR SAFE
OPERATION OF YOUR PURCHASED PRODUCT AND IS ONE
OF THE WARRANTY TERMSAND CONDITIONS.

IT IS ABSOLUTELY PROHIBITED TO THE USER OR ANY
AUTHORIZED BY HIM PERSON TO UNDERTAKE ANY
CHANGES IN THE PRODUCT DESIGN AND STRUCTURE.
ANY FINDING OF SUCH ACTIONS OR ATTEMPTS SHALL
AUTOMATICALLY ~ RENDER VOID ALL WARRANTY
LIABILITIES OF SELLER OR PRODUCER.

IN CASE OF NECESSITY FOR SERVICE SEEK ONLY
MANUFACTURER AUTHORIZED SERVICE COMPANIES
LISTED INTHEANNEXED FORM.

THE MANUFACTURER PRESERVED HIS RIGHT TO
STRUCTURAL CHANGES WITHOUT NOTICE WHERE SUCH
SHALL NOTAFFECT PRODUCT SAFETY.



POZOR! Pred instalaciou a uvedenim zasobnika teplej vody do prevadzky si pozorne precitajte
tento navod na obsluhu!

BEZPECNOST, VSEOBECNE POZORNENIA

Pred zacatim inStalacie vasho spotrebica a jeho prevadzky je povinné si pozomne precitat text navodu. Je navrhnuty tak, aby vas
oboznamil s jednotkou, s pravidlami jej spravneho a bezpeéného pouzivania a s minimalnymi ¢innostami potrebnymi na jej Udrzbu a
servis. Okrem toho budete musiet poskytnut' tuto priru¢ku na pouZitie kvalifikovanym osobam, ktoré nainstaluju a opravia jednotku v
pripade poruchy. InStalacia a uvedenie jednotky do prevadzky nie je zaruénou povinnostou predajcu a/alebo vyrobcu.

Uschovajte si tato priru¢ku na vhodnom mieste pre budlce pouzitie. Dodrziavanie pravidiel prispieva k bezpeénému pouzivaniu
spotrebica a je jednou zo zaruénych podmienok.

DOLEZITE! Indtalovat a pripajat ohrievaé vody mdzu iba kompetentné osoby podia $pecifikacii v tomto navode a
prislusnych miestnych predpisov. MUSIA byt nainstalované ochranné zariadenia poskytnuté alebo odporii¢ané
vyrobcom a vSetky ostatné zostavy!

DOLEZITE! Elektrické pripojenie ohrievaca vody mdzu vykonavat iba kompetentné osoby v stlade so $pecifikaciami v
tomto navode a prislusnymi miestnymi predpismi. Spravne pripojenie pristroja k vodi¢om pod pradom ak ochrannému
obvodu je obzvlast dolezité! Pred pripojenim k elektrickej sieti musi byt zasobnik teplej vody naplneny vodou!
Nedodrzanie poziadaviek na elektrické pripojenie ma vplyv na bezpe¢nost zariadenia, preto nie je mozné pouzit
ohrievac vody.

DOLEZITE! Ohrieva¢ vody smu pripajat na zabudované vymenniky tepla privodu tepla (solary systém alalebo iné
ohrievace vody vyuzivajlce ako nosic tepla vodu alebo vodny roztok) iba kompetentné osoby podrla nimi vypracovaného
projektu. Spdsob pouzivania takéhoto ohrievaca vody, kde je ohrev vody zabezpeceny alternativnym nosi¢om tepla, ako
aj dodrziavanie bezpecnostnych predpisov sa vykonavaji v sulade s pravidlami a poziadavkami popisanymi v
dodato¢nom navode na obsluhu, pouzivanie a udrzbu. Toto dodatoéné usmernenie poskytuje spolocnost, ktora
realizovala projektové a montazne sluzby spojené s napojenim ohrievaca vody na alternativne zdroje tepla.

POZOR! Pri pouzivani pristroja hrozi nebezpecenstvo popalenia alebo obarenial

POZOR! Je prisne zakazané dotykat sa pristroja alebo jeho oviadacich prvkov bosymi nohami alebo mokrymi rukami!

POZOR! Toto zariadenie méZu pouzivat iba osoby (vratane deti vo veku od 3 rokov) s obmedzenymi fyzickymi alebo
duSevnymi schopnostami, ak s tieto osoby pod dohladom zodpovednej osoby alebo boli touto osobou pougené o pouZzivani
zariadenia. Deti musia byt pod dozorom, aby sa zabezpecilo, Ze sa so zariadenim za Ziadnych okolnosti nebudu hrat. Detom
je zakazané Cistit' pristroj alebo ho samostatne obsluhovat. Deti od 3 do 8 rokov smu obsluhovat iba vodovodnu batériu
pripojent k ohrievaéu vody.

OCHRANA ZIVOTNEHO PROSTREDIA

Tento spotrebi¢ je oznaceny podla NARIADENIA o odpade z elektrickych a elektronickych zariadeni (WEEE). Zabezpecenim spravnej likvidacie tohto
produktu pomdZete predchadzat moznym negativnym nasledkom na Zivotné prostredie a ludské zdravie, ktoré by inak mohli byt sposobené nespravnou
likvidaciou tohto produktu.

Symbol (&.na vyrobku alebo v sprievodnych dokumentoch znamena, Ze s tymto spotrebi¢om sa nesmie zaobchadzat ako s domovym odpadom.
Namiesto toho by mal byt odovzdany na prislu$né zberné miesto na recyklaciu elektrickych a elektronickych zariadeni. Likvidacia musi byt vykonana v
stlade s miestnymi environmentalnymi predpismi pre likvidaciu odpadu. Podrobnejie informécie o zaobchéadzani, obnove a recyklacii tohto vyrobku
ziskate na miestnom UOrade, v sluzbe likviddcie domového odpadu alebo v obchode, kde ste vyrobok  zakupili.

TECHNICKE SPECIFIKACIE

Tento ohrieva¢ vody je urCeny na domace pouzitie v domacnosti a dokaze si¢asne zabezpecit tepli vodu z obecnej vodovodnej siete
pre viacerych spotrebitelov - v kuchyni, v kipelni a pod.

Voda pouzivana na vykurovanie musi spiiat poziadavky normativnych dokumentov pre priemyselnd vodu, najmé: obsah chloridov do
250 mgll; elektricka vodivost od 100 uS/cm, hodnota pH 6,5-8 pre zasobniky teplej vody so smaltovanym zésobnikom vody;
Elektricka vodivost do 200 pS/cm pre zésobniky teplej vody so zasobnikom vody z chromniklovej ocele. Tlak vody vo vodovodnom
systéme by mal byt vy3$i ako 0,1 MPa a nizsi ako 0,5 MPa. Precitajte si pokyny v Casti ,Pripojenie k vodovodnej sieti“. Ak je tlak vo
vodovodnom systéme vy$Si ako 0,5 MPa, pozrite si ¢ast ,Pripojenie ohrievada vody k privodu vody“. Vyrabajl sa aj prevedenia
ohrievaCov vody (pre regiony, kde je podfa prislusnych miestnych predpisov poZzadovany vyssi tlak vody vo vodovodnom systéme)
konstruované pre tlak vody vo vodovodnom systéme do 1 MPa.

Nadoby na vodu spotrebiCov s nalezite chranené proti korézii pomocou vysokokvalitného smaltovaného néateru, alebo su vyrobené z
vysokokvalitnej legovanej chromniklovej (korozii odolnej) ocele. Nadrze na vodu so smaltovanym povrchom su vybavené vstavanymi



anddami vyrobenymi zo Speciélnej zliatiny poskytujicej dodatoénu ochranu. Vonkajsi plast spotrebicov je vyrobeny z epoxidovo-
polymérového pokrytia a tepelna izolacia je vyrobena z polyuretanovej peny bez CFC.

Schematické zobrazenia zakladnych modelov s ich modifikaciami st na obr. 1 a technické Specifikacie — v tabulke Pozrite si vietky
obrazky a tabulky v prirucke.
Modely ohrievacov vody a ich modifikacie su oznagené €islom s dodatocnym pismenom a Cislicou takto:

. xxx — prvé tri Eislice za pismenami nazvom TREND su kédom pre rozsah kapacity ohrievaca vody.

. "CERAMIC" - s keramickym vykurovacim telesom, 1,5 kW pre jednotky objemovej skupiny 501 a do 2,2 kW pre

ostatné.

Presné a uplné ¢islo modelu, nominalne prevadzkové parametre a sériové Cislo zakipeného ohrievaa vody sl vyznacené na
vyrobnom Stitku, ktory je pripevneny na jeho tele.
Ohrievace vody pre vertikalnu instalaciu. Tieto modely ohrievacov st ureny na montaz len vo zvislej polohe s potrubim studenej a
teplej vody smerom dole, obr.1

INSTALACIA OHRIEVACA VODY NA STENU AREALU
Ohrieva¢ vody je mozné instalovat len v normalnych poZiame chranenych priestoroch a tam, kde teplota neméze klesnat pod 0 °C.
Pritomnost sifénu na intalacii pre odpadové vody, pretoZe pri beznom pouZivani ohrievaCa vody modze voda vytekat z otvoru
poistného ventilu. Sifon zaroven ulah¢i udrzbu vodnej nadrze, jej prevenciu a servisné ukony, ked je potrebné vypustit vodu z vodnej
nadrze.
Pri vybere spravneho miesta instalacie je potrebné vziat do Uvahy druh a povahu materialu steny, rozmery spotrebica, spdsob jeho
upevnenia, umiestnenie jeho upeviiovacich prvkov a rurok, jeho ochranu pred kvapkajicou vodou. Ochrana proti kvapkajicej vode je
oznacena na vyrobnom Stitku spotrebiCa jeho sériovym Cislom. Spotrebi¢ musi byt namontovany tak, aby bol chraneny pred
rozptylenim vody alebo preliatim vody. Pre znizenie tepelnych strat sa odport¢a dodrzat minimalnu vzdialenost medzi ohrievacom a
miestami, kde sa pouziva tepla voda.
Ak ste si zakupili ohrieva¢ vody s napajacim kablom namontovanym vo vyrobe so zastrékou, jednotka nemdze byt inStalovana vo
vlhkom prostredi! Umiestnenie zariadenia musi zodpovedat poZiadavkam na elektrickd inStalaciu a jej kontakt. Pozrite si elektrické
pripojenie v tomto navode.
Medzi spotrebicom a okolitymi stenami a stropom priestoru je povinné zabezpecit nasledujice medzery:
+Pre vertikalne ohrievace vody — aspol 70 mm medzi spotrebicom a stropom; aspofi 50 mm medzi spotrebiom a bo¢nou
stenou; aspof 350 mm pod spotrebicom, aby sa ulahéil servis a pripadné opravy.

Ohrieva¢ vody by mal byt inStalovany stabilne na stene priestorov. Na tento Ucel sa pouzivaju ocelové skrutky (svorniky), pevne
pripevnené v stene, s priemerom 10-12 mm. Upeviovacie prvky je potrebné zabezpecit proti vytrhnutiu zo steny — malo by ist o
kotviace alebo priechodné skrutky (v zavislosti od materialu konStrukcie steny). Odportca sa, aby prvky, na ktorych bude ohrievaé
zaveseny, boli dimenzované na trikrat vacSie zatazenie, nez je celkova hmotnost spotrebia a nachadzaju sa v nich vo vode.
InStalacia ohrievaCa vody na dekorativne steny (z jednoduchych tehal alebo inych lahkych materialov) je prisne zakézana. Na obr. 1 a
v tabulkach st znazomené vzdialenosti medzi skrutkami (svornikmi) pre montaz jednotiek. Vertikélne ohrievace vody s objemom 150
a 200 litrov sU vybavené Specialnym typom zavesnych dosiek a tomu zodpovedajlica vzdialenost medzi svornikmi (svornikmi) sa lisi
od ostatnych modelov a modifikécii, pozri obr.1.

Vzhladom na v&c&Siu hmotnost ohrievaov vody 150 a 200 litrov su vySSie poziadavky na upevnenie na stenu objektu a na stenu
samotnu:

+ Vzhfadom na typ steny, material a pevnost, aby sa zabezpecilo bezpe¢né pripevnenie vertikalnych ohrievaCov vody, je
potrebné vybudovat dodatoénu konstrukciu alebo prijat primerané opatrenia na spevnenie existujlcej. Vzorky takychto konstrukcii su
znazornené na obr. 2 pre Zelezobetdnovu stenu s hriibkou 25 cm a viac a na obr. 3 pre tehlove steny a iné materialy.

POZOR! Nedodrzanie poziadaviek na upevnenie ohrievaca vody na stenu méze spdsobit poskodenie spotrebi¢a, poskodenie inych
spotrebiCov a priestorov, kde sa zariadenie nachadza, ako aj kordziu plasta alebo aj zavaznejsie poruchy a poSkodenia. V takychto
pripadoch pripadné poruchy a Skody nepodliehaju zaruke vyrobcu a predajcu a budu na naklady strany, ktora nedodrzala tento
navod.

Montaz ohrievaCa vody na stenu objektu musi vykonat iba odbornik.

PRIPOJENIE OHRIEVACA VODY NA VODOVODNU SIET

Vodovodné potrubie, ku ktorému bude pripojeny ohrieva€ vody, ako aj vetky ostatné prvky v lom obsiahnuté musia odolavat trvalym
teplotdm vody nad 80 °C a kratkodobo - nad 100 °C, ako aj minimaine dvojnasobnému tlaku. pracovny tlak spotrebica.

Pri pripajani ohrievaca vody k vodovodnej sieti je potrebné dodrzat Sipky a indikacné krizky okolo rirok ohrievaca vody pre tepld a
student vodu (vstupné a vystupné potrubie). Sipkou smerom k potrubiu a modrou farbou je oznagené potrubie studenej vody a Sipka
zaCinajlca od potrubia Cervenou farbou - potrubie teplej vody. Rury niektorych spotrebiov si navySe oznagené odznakmi. Vystupy
rarok su so zavitom 1/2". Schematicky néakres zapojenia ohrieva¢a vody je znazomeny na obr. 4. Ak miestne predpisy vyZaduju
pouzitie pridavnych zariadeni, ktoré nie su sucastou dodavky jednotky a nie su umiestnené v baleni, musia byt zakipené a
nain$talované podla predpisov.

Ohrieva¢ vody je vybaveny kombinovanym spatnym poistnym ventilom. Ten je z vyroby namontovany na potrubi studenej vody alebo



sa nachadza v baleni spotrebi¢a. Kombinovany spatny bezpe&nostny ventil umiestneny v baleni spotrebiga MUSI byt POVINNE
namontovany na potrubi studenej vody. Pri tejto inStalacii sa musi dodrziavat' Sipka na jeho trupe, ktora ukazuje smer prietoku vody
cez ventil.

POZOR! Medzi kombinovany ventil a ohrievac vody je ZAKAZANE instalovat akékolvek uzatvéracie armatiiry! Je absoltitne
zakazané blokovat bo¢né otvaranie kombinovaného ventilu a/alebo blokovat jeho paku!

Ak st vodovodné potrubia medené alebo z iného kovu, ako je vodna nadrz, alebo ak sa pouzivaju mosadzné spojovacie
prvky, je povinné namontovat na vstup a vystup vodnej nadrze nekovové spojky (dielektrické armatury).

UPOZORNENIE! Pre spotrebice s vymennikom tepla. VSetky pridavné rarkové vyvody (okrem vyvodov vymennikov tepla),
ktoré nebudl napojené na vodovodné potrubie, ako aj vyvody pridavnych termostatov a/alebo termomanometrov musia byt povinne
uzavreté zariadenim z balenia, prip. iné vhodné vybavenie na tento ucel. Zmesi by mali byt utesnené pri tlaku vody najmenej 1,6
MPa.

Odportca sa nastavit vypustaci systém pre akékolvek kvapkanie z otvoru na strane kombinovaného ventilu. Vypustacie potrubie
musi mat’ konStantny sklon smerom nadol a musi byt umiestnené v mrazuvzdomom prostredi a jeho konce musia byt neustale
otvorené do atmosféry.

Ked je ohrievaC vody pripojeny k hlavnému privodu vody, jeho nadrz na vodu by mala byt naplnena vodou. Vykonava sa v
nasledujucom poradi:

. Uplne otvorte otoény kohit horicej vody najvzdialenejsej zmiesavacej batérie.

. Otvorte uzatvaraci ventil na poz. 4 z obr. 4 a pockajte, kym vzduch zo systému vyjde a viac ako pol mindty z vystupu

armatdry vytecie husty a silny prud vody.

. Zatvorte otoény kohut pre horicu vodu na zmieSavacom kohutiku.

. Zdvihnite paku kombinovaného ventilu na poz. 5 z obr. 4 a pockajte asi 30-60 sekind, kym z otvoru na strane ventilu

nevytecie husty a silny prad vody.

. Uvolnite paku kombinovaného ventilu.

POZOR! Ak z otvoru kombinovaného ventilu nevyteka ziadna voda alebo je prietok slaby (pri normalnom tlaku vody), malo

by sa to povazovat za poruchu, ktora naznacuje, Ze necistoty z vodovodného potrubia alebo spdsobené kanalizacnymi

pripojkami zablokovali poistny ventil ventilu. kombinovany ventil.
Pred odstranenim priciny poruchy JE ZAKAZANE vykonat' elektrické pripojenie spotrebica!

POZOR! Nedodrzanie poziadaviek na pripojenie k vodovodnému systému mdze spdsobit Ciastotné naplnenie zasobnika
vody a nefunkénost vykurovacieho telesa, pripadne v pripade, ze kombinovany ventil nie je nainstalovany vébec alebo bol nespravne
nain$talovany, méZe dojst az k zni¢eniu nadrze na vodu, miestnosti a/alebo iné Skody na hmotnom a nehmotnom majetku. Takéto
nasledky nespadaju do ramca zaruénej zodpovednosti vyrobcu alebo predajcu a budu znaSané stranou, ktora nedodrzala tento
navod.

POZOR! Kombinovany vratny poistny ventil je Jednym z bezpecnostnych komponentov jednotky, ktory zaistuje bezpecnost

pre uzivatelov ohrievata vody. Specidlne je ZAKAZANE pouzivat ohrievadé vody s chybnym alebo

odstranenym/nenamontovanym kombinovanym poistnym ventilom!
Pripojenie ohrievaca vody k vodovodnému systému smu vykonavat iba kvalifikované osoby.

V/ pripade potreby mdze poistny ventil slizit na vypustenie vody z vodnej nadrze. Vykonava sa v nasledujicom poradi:
. Odpojte ohrievaC od elektrickej siete pomocou volitelného zariadenia a pre vacsiu bezpecnost odpojte poistku vo
fazovom obvode ohrievaca.
. Odrezte pristup studenej vody k spotrebi€u - zatvorte uzatvaraci kohut, poz. 4 z obr. 2
. Otvorte kohutik teplej vody na kohutiku alebo odpojte pripojku potrubia horlcej vody (vystupného potrubia) zasobnika.
. Zdvihnite paku kombinovaného ventilu 5 na obr. 2 a pockaite, kym voda prestane vytekat z otvoru ventilu.
Tieto kroky eSte nezabezpecCia Uplné vypustenie vody z nadrze. Vyplia ho iba kvalifikovana osoba, pretoze vyzaduje Upiné odpojenie
elektrického obvodu spotrebica a demontaz priruby nadrzky na vodu.
POZOR! JE PRISNE ZAKAZANE zapinat ohrievac, ked je nadrzka na vodu &iastocne alebo Uplne vyprazdnena!l Pred opatovnym
uvedenim do prevadzky nezabudnite naplnit nadrz vodou. . :
POZOR! Cirkulacia chladiacej kvapaliny cez vymennik tepla a ohrieva¢ vody vybaveny takymto zariadenim je ZAKAZANY, ked je
nadrzka na vodu CiastoCne alebo Uplne vyprazdnena.
POZOR! Pri vyptstani vody z vodnej nadrze je potrebné prijat vSetky potrebné opatrenia, aby ste zabranili poSkodeniu vytekajicej
vody.
PRIPOJENIE VYMENNIKA TEPLA OHRIEVACA VODY K OKRUHU ALTERNATIVNEHO ZDROJA
TEPLA

Ohrievac vody s vymennikom tepla musi byt pripojeny k alternativnemu zdroju tepla v sulade so Specialnymi dodato&nymi pokynmi

poskytnutymi firmou zodpovednou za inStalaciu a pripojenie konstrukcie ohrievaCa. Je povinné inStalovat vietky dodané a/alebo
odportéané touto spolocnostou bezpeénostné, riadiace a riadiace zariadenia na riadenie pohybu chladiacej kvapaliny.

POZOR! Je zakazané montovat uzatvaracie ventily na oba konce vymennika tepla (vstup aj vystup) sucasne. V pripadoch,

11 ked sa vymennik ohrievaca vody nebude pouzivat a nie je pripojeny k okruhu zdroja tepla, musi byt naplneny roztokom



propylénglykolu vhodnym pre vykurovacie systémy.
Pripojenie vymennika ohrievaCa vody na okruh alternativneho zdroja tepla smu vykonat' iba kvalifikovani technici v odbore firmy
Specializovanej na tieto sluzby a v sulade s projektom.

PRIPOJENIE OHRIEVACA VODY NA ELEKTRICKU SIET

POZOR! Nepripajajte ohrieva¢ vody k elektrickej sieti, pokial ste sa uistili, ze jeho nadrz na vodu je pina vody! Skontrolujte!

Ohrieva¢ vody je spotrebi¢ so stupfiom ochrany proti pridovym Skodam triedy I, ktory vyzaduje jeho povinné pripojenie k
uzemnovaciemu obvodu napéajace;j instalacie.

Schéma elektrického obvodu modelov ohrievagov vody je znazornena na obr. 5. Elektrické napéjanie ohrievacov vody je 230 V~ a
malo by byt realizované samostatnym pridovym okruhom izolovaného trojzilového privodného kabla s prierezom kazdého z vodi¢ov
2,5 mm2 (faza, nula a uzemnenie). Preto ak je kabel v stene dvojzilovy, kvalifikovany elektrikar musi pridat' treti ochranny vodi¢ bez
preruSenia na jeho drahe od rozvadzaCa k ohrievau vody. Ak ma uzemnovaci vodi¢/drét medzilahlé spojenia, tieto musia byt
zabezpecené proti uvolneniu. V opaénom pripade nebude spotrebi¢ spravne uzemneny a znizi sa tym jeho bezpeénost.

POZOR! JE POVINNE, aby v elektrickom obvode napajania ohrievada bolo instalované také zariadenie, ktoré v
podmienkach IIl. kategérie prepatia zabezpeci UpIné odpojenie vSetkych pélov. Vodi¢e medzi obvodom a vstupnymi
elektrickymi svorkami zariadenia nesmu byt preruSené ziadnym istiCom alebo poistkou. Ak je ohrieva¢ vody inStalovany v
priestoroch so sprchovacim kutom a/alebo variou, musi byt odpéjacie zariadenie umiestnené vonku.

Vdetky konce vodiov v obvode spotrebia musia byt spravne pripojené k hlavnému silovému rozvadzacu a v mieste pripojenia
ohrievaca k elektrickej sieti. Vo fazovom obvode je povinné inStalovat' elektricku poistku 10 A pre elektricky ohrieva¢ vody do 2 kW a
16 A pre elektricky vykon 3 kW. Elektrickd inStalacia, ku ktorej bude ohrieva¢ pripojeny, musi byt postavena v silade s poziadavkami
platnych zékonov a platnych miestnych predpisov. Tam, kde platné predpisy nevyZaduju, aby bol v okruhu ohrievaca vody inStalovany
automaticky isti€ proti Giniku prudu (ochrana proti zvySkovému pridu), odpori¢ame instalovat takéto zariadenie.

Pripojenie kablov zo sietového rozvadzaca na svorky jednotky sa vykona po opatrnom odstraneni plastového krytu tak, aby nedoslo k
odpojeniu elektrického vedenia v jednotke. V sulade so schémou elektrického obvodu nalepenou na kryte pripojte fazovy vodi¢
silového vodica na svorku oznaCenu L (alebo A1 v zavislosti od Upravy), nulovy vodi€ na svorku oznagenu N (alebo B1) a uzemnenie
- na bezpecnostna svorka (skrutka alebo €ap) oznacena ako ochranné uzemnenie.Napéjaci kabel musi byt zaisteny proti posunutiu
pomocou kablovej svorky umiestnenej vedla kablového vstupu v plastovom kryte. Po pripojeni a pripojeni napajacieho kabla nasadte
plastovy kryt a zaistite ho skrutkami, pri¢om dbajte na volny pohyb kablov, kapilary termostatu a ovladacieho spinaca.

Ak ste si zakupili ohrieva¢ vody s predinStalovanym napajacim kablom so zastrékou, elektrické zapojenie sa vykona tak, ze zastrcka
sa zasunie priamo do funkénej a uzemnenej zasuvky elektrointalacie objektu. Zasuvka by mala byt samostatna, urcena len pre okruh
ohrievada vody a umiestnena tak, aby bola po indtalacii jednotky fahko pristupna. Usek elektroinstalagnych vodicov, v ktorom je
zasuvka umiestnena, musi vyhovovat spotrebe elektrickej energie ohrievaa vody. Na fazovom vedeni musi byt nainstalovana
poistka (10 A pre vykon 2 kW a 16 A pre vykon 3 kW). InStalacia musi byt vykonana v silade s platnymi predpismi. Vytiahnutim
zastréky napajacieho kabla zo zasuvky sa ohrieva¢ vody vypne. Chybna a/alebo nevhodna elektricka instalacia a/alebo zasuvka st
vysoko rizikovymi podmienkami pre nehody s poSkodenim produktu a moznymi Skodami na Zivotnom prostredi, objektoch a Zivych
druhoch.
Po pripojeni spotrebica k elektrickej sieti skontrolujte jeho funkénost.
POZOR! Nedodrzanie poziadaviek tykajlcich sa pripojenia k elektrickej sieti ohrozuje bezpe¢nost' spotrebica, v ktorom je
zakazané ho pouzivat. Na nepriaznivé Ucinky, ktoré sa vyskytni v désledku nedodrzania poziadaviek na elektrické
pripojenie spotrebi¢a, sa nevztahuje zaruka vyrobcu a predajcu a su na tarchu toho, kto porusi poziadavky tohto navodu.
Pripajat ohrieva¢ vody na elektricku siet a kontrolovat jeho funkénost su opravnené iba kvalifikované osoby.

AKO POUZIVAT ZARIADENIE

Ohrievac vody sa zapina do prevadzkového rezimu prepnutim koliskového prepinaca podsvieteného koliskového spinaca stlatenim
jeho kraja oznageného ,I. Pomocou gombika mézete nastavit pozadovanu teplotu vody. Rozsvietenie vahadla v zapnutej polohe
signalizuje, ze ohrigvaC vody je v prevadzke a voda sa ohrieva, pri zhasnuti signalizuje, ze voda dosiahla nastavenu teplotu a
ohrievac je vypnuty. Spotrebi¢ mdZzete vypnut stlacenim konca koliskového spinaca s oznacenim ,0“. UpIné odpojenie ohrievaca vody
od napéjania sa uskutoéni z pridavného odpajacieho zariadenia.

Pri modeloch oznagenych pismenom "D" kazda koliskova podsvietena dvojkoliska na oviddacom paneli slizi na zapnutie/vypnutie
jedného z ohrievacov. Spotrebi¢ tak médZete vyuZzivat polovicny alebo piny elektricky vykon v zavislosti od konkrétnych potrieb a
pozadovaného ¢asu na ohrev vody.

Termostat zabudovany v spotrebici ma funkciu proti zamrznutiu. Ked' je gombik termostatu Uplne dolava, na zaciatku stupnice sa
ohrieva¢ zapne pri teplote okolia okolo 8-10°C a vypne pri teplote okolo 12-15°C. V pripade poklesu teploty vzduchu v miestnosti tak
bude voda v nadrzi chranena pred zamrznutim. POZOR! Této funkcia nezabrani zamrznutiu vody vo vodovodnom potrubi!

Okolo gombika termostatu je na grafike sektor oznaceny ECO. Ked je znacka gombika v oblasti ECO sektora, voda sa



ohrieva na optimalnu teplotu so znizenymi tepelnymi stratami a nizSou spotrebou elektrickej energie. Zaroveri ohriata voda staci na
doméce pouzitie.

Pri potrebe véacSieho mnozstva zmieSanej vody by mal byt gombik termostatu nastaveny na maximéalnu hodnotu pre dosiahnutie
vy$3ej teploty vody v ohrievaci vody. Odporii€ame nastavit gombik na ECO, ked je ohrieva¢ vody zapnuty na dih$i ¢as bez spotreby
teplej vody, len na akumulaciu ohriatej vody.

Zapinanie a vypinanie, nastavenie a pouzivanie ohrievacov vody vybavenych elektronickou riadiacou doskou prebieha v sulade s
pokynmi a poziadavkami uvedenymi v doplnkovom navode dodavanom so spotrebi¢om - navod na pripojenie a pouzivanie spotrebica
s elektronickou riadiacou doskou. Pre takéto spotrebice je dodatony navod na obsluhu neoddelitelnou stcastou tohto navodu na
inStalaciu a obsluhu.
Indikator teploty nainstalovany na vonkajSom plasti spotrebica indikuje proces ohrevu vody. Nie je to zariadenie na kontrolné meranie
a zobrazuije iba pribliznt teplotu a mnoZstvo teplej vody v zasobniku vody.
POZOR! Spotrebi¢ nikdy nezapinajte, ak existuje moznost, ze voda v nadrzke na vodu zamrzne! To poSkodi ohrieva¢ aj
nadrz.
POZOR! Tento spotrebi¢ mbzu pouzivat deti starSie ako osem rokov a osoby so znizenymi fyzickymi, zmyslovymi alebo
duSevnymi schopnostami alebo s nedostatkom skusenosti a znalosti, ak st pod dohlfadom alebo st poucené o bezpecnom
pouzivani spotrebica a rozumeju nebezpe€enstvam. Detom sa nesmie dovolit hrat sa s jednotkou! Je absolltne zakazané,
aby deti vykonavali Eistenie alebo udrzbu tohto zariadenial
V kombinovanom ventile je zabudovany Specialny ventil, ktory pri norméalnej prevadzke ohrievaca vody umoZriuje, aby expandovana
voda pocas vykurovania neunikala otvorom na strane ventilu, ale presla do vodovodného potrubia studenej vody. MnoZstvo tejto vody
je zanedbatelné a zvyCajne ma nizku teplotu. Pri norméinej prevadzke ohrievaca vody, ako aj pri pridavnom spatnom ventile je
mozné, Ze cez otvor na strane ventilu uniknd kvapky vody. Toto by nemalo byt vnimané ako chyba a boény otvor kombinovaného
ventilu by nemal byt upchaty, pretoze by to spdsobilo zni¢enie nadrze. Zabudovany spatny ventil v kombinovanom ventile zabrafuje v
pripade preruSenia dodavky vody, aby sa voda v nadrzi vratila do potrubia studenej vody.
Pouzivanie vstavanych vymennikov ohrievaca (pri spotrebiCoch, ktorymi si vybavené) na ohrev vody v nadrzi musi prebiehat v
stlade s pokynmi oséb, ktoré projektovali a montovali systém na ohrev vody z alternativnych elektrickych zdrojov. DodrZiavanie
pokynov v takychto priruckach je povinné.
Ked sa spotrebi€¢ pouziva v oblastiach s vodou bohatou na vapenec, mézete poCas ohrevu vody pocut urCité zvuky. Hluk je
spdsobeny usadzovanim vapenca na ohrievaci a v nadrzi. MnoZstvo obsiahnutého vapenca zavisi od typu vody a teploty jej ohrevu.
Ked je tato teplota vysSia ako 60 °C, mnozstvo oddeleného vapenca sa zvySuje. Nahromadeny vapenec znizuje G¢innost ohrievaca a
moze dokonca spdsobit jeho poruchu, priom predizuje ¢as ohrevu vody.
Pri pouzivani spotrebica je mozné pocut slaby hluk spdsobeny prietokom vody potrubim a spotrebi¢om, ako aj prirodzenym procesom
roztahovania a zahrievania.
Pri pravidelnom pouzivani ohrievaca na ohrev vody na nizsiu teplotu sa odporuca ototit gombik termostatu aspofi raz za mesiac do
maximalnej polohy, potom vodu zohriat na maximalne stupne a takto ju udrziavat aspori 24 hodin. U¢elom je zabranit rastu baktérii.

DODATOCNA OCHRANA PROTI KOROZII
Smaltované nadrze ohrievaca vody. V kazdom ohrievaci vody so smaltovanou nadrzou je inStalovana dodato¢na ochrana proti
korzii. Sklada sa z an6dy zo Specialnej zliatiny, ktora funguje iba vtedy, ked je nddrZ na vodu pina. Andda je spotrebny material (t. j.
zariadenie s beznym opotrebovanim pocas prevadzky spotrebica) a jej priemerna Zivotnost je do 3 (tri) rokov. Toto obdobie zavisi vo
velkej miere od typu prevadzky spotrebica a vlastnosti ohrievanej vody.
Po dobe Zivotnosti musi vyrobcom autorizovany odbornik alebo predajca servisna spolocnost skontrolovat stav anody. V pripade
potreby by sa mal vymenit za novy. Pre u¢innd ochranu nadrze pred koréziou je déleZité dodrzanie terminu kontroly a véasna vymena
anody. Posudenie ani vymena anddy nie su predmetom zaruky vyrobcu ani predajcu.
Ohrieva¢ vody so smaltovanou nadrzou a anédovym testerom. Dostupnost anddového testera ako riadiaceho zariadenia je
nevyhnutnd pre prevadzku ohrievada. Niektoré modifikacie ohrievaa vody s klasickym termostatom su vybavené
elektromechanickym anddovym testerom (obr. 6). Pozostava zo Sipkového systému so stupnicou a spinacom (tlagidlom). Stupnica
ma dve Casti - Cervenu a zelend. V normélnom prevadzkovom stave nadrze je ukazovatel testera v Cervenej Casti - tester nie je
zapnuty a andda funguje spravne. Kontrola Ucinnosti anddy sa vykonava pri Upinom zahriati vody (termostat je v polohe OFF, t;.
tlacidlo nesvieti) stlacenim tlaCidla na testeri na niekolko sekind. Sipka sa bude pohybovat v smere zeleného sektora stupnice.
Velkost variacie je silne ovplyvnend parametrami vody a jej teplotou, kedZe hranica medzi tymito dvoma sektormi zodpoveda
priemernym hodnotam vody. Kritériom U¢innosti anody je jej vychylenie Sipky. Ked sa v Case stlacenia tlacidla testera Sipka neodkloni
alebo zostane na zaCiatku Cervenej Casti, mali by ste kontaktovat Specialistov najblizSieho vyrobcu alebo autorizovaného servisného
strediska. Ich Specialista skontroluje ochranu nadrze proti korézii a v pripade potreby ju opravi. V niektorych modifikaciach ohrievacov
vody elektronicka riadiaca doska zobrazuje ucinnost anddy a stupef opotrebenia s pravidelnym blikanim displeja. S pokro¢ilym
opotrebovanim sa velkost osvetlenej Casti zmenSuje. KonkrétnejSie je tento proces opisany v dodatoénom navode na obsluhu, ktory
sa tyka funkcii elektronickej riadiacej dosky. Ked sa osvetlena Cast displeja Uplne vypne, mdzete kontaktovat najblizSiu servisnu
spolocnost, aby skontrolovala a pripadne vymenila anddu.
Nédrze na vodu z kvalitnej chrémniklovej ocele. Ochrana proti korozii a zaruena dlha Zivotnost je zabezpecena spravnym
vyberom ocele, adekvatnym dizajnom a konstrukénou konStrukciou pri vyrobe nadrze.




SERVIS, PREVENCIA, UDRZBA

Aby sa zabezpecila spolahliva prevadzka vodnej nadrze v oblastiach s vysoko véapenatou vodou, odporic¢a sa vy€istit v nej
nahromadeny vapenec. Tato operacia by sa mala vykonavat aspor raz za dva roky, v oblastiach s vy$§im obsahom véapenca aj
CastejSie. Usadeniny na smaltovanom povlaku by sa nemali odstrafovat inak ako utieranim suchou bavinenou handri¢kou a bez
pouzitia tvrdych nastrojov. Pre spolahliva prevadzku spotrebica je obzvlast dolezité pravidelné odstrafiovanie a Cistenie vodného
kamena. Odporuca sa, aby ste poCas tejto Udrzby vykonali kontrolu stavu anody smaltovanej nadrze. Na tieto sluzby sa nevztahuje
zaruka a musi ich vykonavat iba kvalifikovana osoba.

POZOR! Pre zaistenie bezpeénej a bezporuchovej prevadzky ohrievaca vody je potrebné pravidelne kontrolovat' znizend
priepustnost kombinovaného ventilu. To sa vykonava zdvihnutim paky a ¢akanim 30 az 60 sekund od bo¢ného okraja ventilu, kym sa
spusti husta a vela vody. Tento Ukon je povinny vykonat po pripojeni ohrievaca k vodovodnej sieti a pri naplneni nadrze vodou v
procese pouzivania ohrievaCa najmenej raz za dva tyzdne, pripadne aj po zastaveni a spusteni dodavky vody. Ak pri pinej nadrzi
otvorenim ventil neteCie alebo je prietok vody slaby, do3lo k poruche a pravdepodobne je ventil upchaty ne€istotami v odpadovej
vode. Pouzivanie ohrieva¢a vody v kombin&cii s chybnym ventilom je prisne zakézané. Okamzite vypnite spotrebi¢ zo siete a

spdsobit hmotné a nehmotné Skody v miestnosti, kde je ohrieva¢ vody umiestneny.

VonkajSi plast ohrievaCa vody a plastové Casti je mozné Cistit iba mierne navihéenou méakkou bavinenou handrickou a nikdy nie
invazivnymi a/alebo abrazivnymi latkami a pripravkami. Pred Cistenim spotrebica MUSI byt odpojeny od napéjania pomocou
pridavného odpéjacieho zariadenia. JE ZAKAZANE ¢istit spotrebi¢ pomocou generatora pary. Osobitni pozornost je potrebné
venovat tomu, aby ste zabranili navihnutiu spinaca osvetlenia spotrebica na jeho ovladacom paneli. Ohrieva¢ vody je mozné zapnit v
prevadzke az po Uplnom odstraneni vihkosti.

Pravidla kontroly anédovej ochrany a vymeny anddy (pozrite si predchadzajlcu ¢ast), ako aj odstrafiovania nahromadeného vodného
kamena, sa musia prisne dodrziavat pocas a po zaruénej dobe spotrebica.

Pocas pouzivania a udrzby spotrebica nepoSkodte kovovy Stitok s technickymi Gdajmi a sériovym Cislom. Ak ho zloZite, odlozte si ho
spolu so zaruénym listom, pretoze ide o doklad sliziaci na identifikaciu ohrievaca vody.

ZLYHANIA

Ked ohrieva€ nezohrieva vodu, skontrolujte, Ci nie je vypnuté externé odpajacie zariadenie, ¢i je vypnuty kIU¢ osvetlenia a &i nie je
gombik termostatu oto¢eny do najnizSej polohy.

Ak je napajanie v poriadku, tlacidlo osvetlenia je zapnuté a gombik termostatu je otoéeny do najvy$Sej polohy, ale voda v spotrebiéi sa
stale nezohrieva (e mozné, ze svieti tlacidlo osvetlenia alebo kontrolka, resp. nie), pomocou extemného odpéajacieho zariadenia
odpojte ohrieva¢ a kontaktujte najblizSiu autorizovant servisnu spoloénost.

V pripade, Ze zo zmieSavaca pri Uplne otvorenom kohutiku na horlcu vodu nedochadza k Uniku alebo slabému prietoku vody,
skontrolujte, €i nie je upchaty filter na vystupe zo zmieSavaca, alebo i nie je Uplne alebo Ciastocne uzavrety uzatvaraci ventil pred
ohrievaom. zatvorené (4, obr. 4), alebo ak nie je zastaveny privod vody. Ak vSetky vySSie uvedené priCiny nie su pricinou poruchy,
pomocou externého odpéjacieho zariadenia odpojte ohrieva¢ a kontaktujte najblizSiu autorizovanu servisnd spolo¢nost.

Ak je ohrieva¢ vody vybaveny elektronickou riadiacou doskou, na konci dodatoéného navodu na obsluhu su uvedené chybové
hlasenia, ktoré sa zobrazuju na displeji v pripade poruchy a aké opatrenia je potrebné v kazdom pripade prijat. V akomkolvek inom

servisn( spolo¢nost.

ZARUKA, ZARUCNA DOBA A ZARUCNE PODMIENKY

Zaruka, zarucné podmienky, zaruéna doba, platnost zaruky na zakupeny spotrebi€ a zavéazky vyrobcu alebo predajcu slvisiace so
servisom poCas zarucnej doby spotrebita su uvedené v zaruénom liste spotrebica. Pri kiipe spotrebi¢a musi predavajlci aj kupujuci
vyplnit a podpisat zaruény list. Uschovajte zarucny list na bezpe¢nom mieste.

Vo vSetkych pripadoch budu v platnosti platné zakony, nariadenia a iné pravne predpisy upravujlce prava a povinnosti spotrebitela,
predavajuceho a vyrobcu a ich vztahy suvisiace so zakipenym ohrievacom vody, jeho inStalaciou, pouzivanim, servisom a udrzbou.

Opravy smu vykonavat' len autorizovani servisni partneri spoloénosti Q-termo, s.r.o.

Je nutné dodrzat vSetky zasady prevencie pri vymene anddy a Cistenie prirodzene usadeného vodného kamera. Vyrobca odporuca
preventivnu prehliadku anddovej ty¢e po priblizne dvoch rokoch prevadzky ohrievaca. Prehliadka ohrievaca vody a pripadna vymena
anodovej tyce nie je predmetom poskytovanych zéruk a je hradena vlastnikom ohrievaca.

Pre zabezpeCenie spolahlivej funkCnosti ohrievaCov v oblastiach s velmi tvrdou vodou a vysokym obsahom vodného kameria
odpori¢ame, aby boli ohrievace kazdoroéne Cistené a vodny kamen odstraiovany. Smaltovana glazira by mala byt len utretd suchou
textiliou bez pouzitia akychkolvek tvrdych predmetov. Tento typ servisu nie je predmetom poskytovanych zaruk, a smie ho vykonavat len
kvalifikovana osoba.

V pripade odberu vody z nestandardného zdroja (napr. studnicna voda alebo obecnej pripojky v zanedbanom stave) vyrobca
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odportca inStal4ciu filtra pevnych Castic a ne€istot. Tento filter je najvhodnejSie zaradit na vstupné potrubie vody do objektu. Vyrazne tym
prediZite Zivotnost nielen vSetkych elekirickych spotrebiCov ohrievajucich vodu, ale aj kartus a sediel zmieSavacich vodovodnych bateérii.

Vyrobca odporuca indtalaciu malej expanznej nadoby ku kazdému ohrievacu vody.

Na smaltované ohrigva¢ vody je poskytovana zéruéna doba 24 mesiacov od datumu predaj. Zaruéna doba moze byt predizena o 36
mesiacov s vynlmkou elektrlckych a mechanickych stcasti. Predizenie zaruky je podmienené servisnou prehliadka pred uplynutim
Standardnej 24-mesacnej zarucnej doby. Servisna prehliadka nie je sii¢astou poskytovanych zaruk a vSetky naklady spojené s Udrzbou
ohrievaca vody, pripadne vymena dielov a vykonom servisného pracovnika hradi vlastnik ohrieva¢. Predmetom zaruky a bezplatnej
vymeny nie je vymena anddovej tyGe. Servisnu prehliadku musi vykonat autorizovany servisny partner spolocnosti Q-termo, s.r.o. a musi
byt riadne zaznamenana v zaruénom liste. Zaruéna doba nie je automaticky predliené v pripade akéhokolvek servisného zasahu pocas
Standardnej zarucnej doby. Na v3etky elektrické sucasti ohrievacov vody je poskytnutd zaruéna doba 24 mesiacov bez moznosti
prediZenia.

Podmienky zaruky a reklamacny proces treba dodrziavat podla VOP a reklamaéného poriadku (RP) spolo¢nosti Q-termo, s.r.o.

Zaruénl dobu uréuje predavajuci a plati len pre geografické uzemie krajiny.
Zaruka je platna len vtedy, ak spotrebic:
. Je inStalovany podla poziadaviek na inStalaciu a prevadzku.
. Pouziva sa len na uréeny Ucel a v stlade s ndvodom na instalaciu a obsluhu.
Zaruka spociva v bezplatnej oprave vSetkych vyrobnych chyb, ktoré sa mdzu vyskytnit po€as zarucnej doby. Opravy vykonavajl
servisni Specialisti autorizovani predajcom.
Zaruka sa nevztahuje na Skody spdsobené:
. Nespravna preprava
. Nespravne skladovanie
. Nespravne pouzivanie
. Parametre vody odliSné od pripustnych noriem pre kvalitu pitnej vody, najma ak je zlozenie chloridov vy3Sie ako 250
mgll; elektricka vodivost je men3ia ako 100 pS/cm a pH je mimo 6,5 — 8 pre ohrievace vody so smaltovanymi
nadrzami na vodu; elektricka vodivost je viac ako 200 pS/cm pre ohrievace vody s nadrzou na vodu z chrémniklovej
ocele.
. Napajacie napatie iné ako menovité napatie jednotky.
. Skody spdsobené zamrznutim vody.
. Zivelné nebezpecenstva, katastrofy a iné okolnosti vy$Sej moci.
. NedodrZanie navodu na intalaciu a obsluhu.
. V pripadoch, ked' sa neopravnena osoba pokusila opravit akykolvek druh chyby.
Vo vySSie uvedenych pripadoch bude chyba odstranena spoplatnenou platbou.
Zaruka sa nevztahuje na bezné opotrebitelné diely a komponenty zariadenia, diely, ktoré sa demontuju pri beznom pouzivani,
svetelné a signalne svietidla a pod., zmenu farby vonkajSich povrchov, zmenu tvaru, velkosti a umiestnenia dielov a komponentov,
ktoré su vystavené narazom a podmienkam, ktoré sa nepovazuju za bezné pouzivanie.

UPOZORNENIE: Podmienkou zaruky je pouzitie originalneho pribaleného prislusenstva ( ako napr. poistny ventil) a
originalne nahradné diely.

Na usly zisk, hmotné a nehmotné Skody spdsobené doasnou nemoznostou pouzivania zariadenia pocas jeho prevencie a opravy sa
nevztahuje zaruka.

DODRZIAVANIE POZIADAVIEK TOHTO NAVODU NA POUZIVANIE JE PREDPOKLADOM BEZPECNEHO OBSLUHY VASHO
ZAKUPENEHO PRODUKTU A JE JEDNOU ZO ZARUGNYCH PODMIENOK. o ,
POUZIVATELOVI ALEBO JEJ OPRAVNENEJ OSOBE JE ABSOLUTNE ZAKAZANE VYKONAT AKEKOLVEK ZMENY V NAVRHU A
STRUKTURE PRODUKTU. AKEKOLVEK ZISTENIE TAKYCHTO CINNOSTI ALEBO POKUSOV AUTOMATICKY ZRUS VSETKY
ZARUCNE ZODPOVEDNOSTI PREDAJCU ALEBO VYROBCU.

V PRIPADE POTREBY SERVISU VYHIADAVAJTE LEN VYROBCOM AUTORIZOVANE SERVISNE SPOLOCNOSTI UVEDENE V
PRILOZENOM FORMULARE. , ] , )
VYROBCA SI ZACHOVAVA SVOJE PRAVO NA STRUKTURALNE ZMENY BEZ UPOZORNENIA, KDE TO NEOVLYVNUJE
BEZPECNOST VYROBKU.
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